
OPERATION NOEL 
Family Biography 

Due no later than October 22, 2010 
 

Each agency must submit as many biographies as possible (minimum of 10 biographies from 
larger agencies) of families who agree to be interviewed by the El Paso Times and/or KVIA-7.  
The interviews will be conducted in November and December.  The stories (and possibly 
photographs) of the children will be published in the E l Paso Times every day between 
Thanksgiving and Christmas.  Several of the interviews will be broadcast on KVIA-7 News and 
will be featured during the annual Operation Noel Telethon. 
 
 Forms may be: (1) e-mailed to nmorales@jdw-insurance.com , (2) faxed to (915) 496-8550 – 
Attention: Norma Morales, (3) mailed to: Operation Noel, P.O. Box 981021, El Paso, TX 79998-
1021, or (4) hand delivered to 201 E. Main Dr., Suite 800 El Paso, TX 79901. 
 
AGENCY ______________________________________________________________ 
 
CASE WORKER ________________________________________________________ 
 
CASE WORKER’S PHONE (W) ____________________ (H) ____________________ 
 
FAMILY NAME _________________________________________________________ 
 
ADDRESS ______________________________________________________________ 
 
HOME PHONE _____________________ WORK PHONE _______________________ 
 
NEIGHBOR OR RELATIVE’S PHONE IN CASEFAMILY DOESN’T HAVE A PHONE: 
 
________________________________________________________________________ 
 
NUMBER OF PEOPLE IN FAMILY _________________________________________ 
 
CHILDREN (list first and last names, ages and sex): _____________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 
 

IMPORTANT! PLEASE READ THE FOLLOWING INSTRUCTIONS CAREFULLY! 
 

Please type a paragraph describing the family’s situation. Include: 
 

• Specific hardships the family faces (unemployment or mayor illness) 
• If the family lacks any home appliances or services (such as beds, stove, water) 
• Efforts the children and/or adults are making to improve the situation (such as going to 

school, seeking a job, children maintaining good grades) 
• And what the children really want and/or need for Christmas 

mailto:nmorales@jdw-insurance.com


KEEP A COPY OF THIS BIOGRAPHY FOR THE AGENCY FILES. 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 




